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Zebra reserves the right to make changes to any product to improve reliability, function, or design.

Zebra does not assume any product liability arising out of, or in connection with, the application or use of any
product, circuit, or application described herein. No license is granted, either expressly or by implication,
estoppel, or otherwise under any patent right or patent, covering or relating to any combination, system,
apparatus, machine, material, method, or process in which Zebra products might be used. An implied license
exists only for equipment, circuits, and subsystems contained in Zebra products.

Note: This Product may contain Open Source Software. For information regarding licenses,
acknowledgements, required copyright notices, and other usage terms, refer to the Documentation at:
http://www.zebra.com/support.

Warranty

For the complete Zebra hardware product warranty statement, go to: http://www.zebra.com/warranty.

For Australia Only

For Australia Only. This warranty is given by Zebra Technologies Asia Pacific Pte. Ltd., 71 Robinson Road,
#05-02/03, Singapore 068895, Singapore. Our goods come with guarantees that cannot be excluded under
the Australia Consumer Law. You are entitled to a replacement or refund for a major failure and compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

Zebra Technologies Corporation Australia’s limited warranty above is in addition to any rights and remedies
you may have under the Australian Consumer Law. If you have any queries, please call Zebra Technologies
Corporation at +65 6858 0722. You may also visit our website: http://www.zebra.com for the most updated
warranty terms.

Service Information

If you have a problem using the equipment, contact your facility’s Technical or Systems Support. If there is a
problem with the equipment, they will contact the Zebra Global Customer Support Center at:
http://www.zebra.com/support.

For the latest version of this guide go to: http://www.zebra.com/support.


http://www.zebra.com
http://www.zebra.com/support
http://www.zebra.com/support
http://www.zebra.com/warranty
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Scanner Features

Scan Window

Scan Trigger

Presentation Mode
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Connect Host Interface

USB

The digital scanner automatically detects the host interface type and uses the default setting. If the default (*)
does not meet your requirements, scan another host bar code below.

*USB Keyboard HID

IBM OPOS

(IBM Hand-Held USB with Full Scan Disable)

IBM Hand-Held USB

Symbol Native API (SNAPI) with Imaging Interface
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RS-232

The digital scanner automatically detects the host interface type and uses the default setting. If the default (*)
does not meet your requirements, scan another host bar code below.

TR

Standard RS-232

ICL RS-232

Wincor-Nixdorf RS-232 Mode A

Wincor-Nixdorf RS-232 Mode B
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OPOS/JPOS

Fujitsu RS-232

Keyboard Wedge

The digital scanner automatically detects the host interface type and uses the default setting. If the default (*)
does not meet your requirements, scan the IBM PC/AT & IBM PC Compatibles bar code below.

*IBM AT Notebook

IBM PC/AT & IBM PC Compatible
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IBM 46XX

The digital scanner automatically detects the IBM host, but there is no default setting. Scan one of the bar
codes below to select the appropriate port.

Non-IBM Scanner Emulation (Port 5B)

Hand-Held Scanner Emulation (Port 9B)

Table-Top Scanner Emulation (Port 17)
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Set Defaults Bar Code

Return to Factory Defaults

Enter Key Bar Code (Carriage Return/Line Feed)

Add an Enter key after scanned data.

Enter Key (Carriage Return/Line Feed)

Tab Key Bar Code

Add a Tab key after scanned data.

Tab Key

USB Caps Lock Override

USB Override Caps Lock Key (Enable)

*USB Do Not Override Caps Lock Key (Disable)
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Scanning

Hand-Held and Hands-Free (Presentation) Scanning

Aiming

4[| T

012345 012345
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LED Indications

Indication

Hand-Held Scanning

LED

The scanner is on and ready to scan, or no power to the scanner Off

A bar code is successfully decoded Green
Transmission error Red
Hand-Free (Presentation) Scanning

No power to the scanner Off
The scanner is on and ready to scan Green

A bar code is successfully decoded

Off momentarily

Transmission error

Red

Beeper Indications

Indication Beeper Sequence

Power up

Low/medium/high beep

A bar code is successfully decoded

Short high beep

Transmission error

4 long low beeps

Successful parameter setting

High/low/high/low beep

Correct programming sequence performed

High/low beep

Incorrect programming sequence, or Cancel bar code scanned

Low/high beep
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123Scan?

123Scan? is an easy-to-use, PC-based software tool that enables rapid and easy customized setup of a
scanner via a bar code or USB cable.

For more information, visit: http://www.zebra.com/123Scan2.

Utility Functionality

¢ Device configuration
¢ Electronic programming (USB cable)
¢ Programming bar code(s)

¢ Data view — Scan log (display scanned bar code data)
* Access asset tracking information
¢ Upgrade firmware and view release notes

¢ Remote management (SMS package generation)

Recommended Usage / Optimum Body Posture

AVOID EXTREME
WRIST ANGLES

Avoid Bending

AVOID REACHING

Avoid Reaching


http://www.zebra.com/123Scan2
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Troubleshooting

Indication Speaker Sequence

Aiming dot does not appear

No power to scanner Connect scanner to powered host, or connect
power supply

Aiming dot is disabled Enable aiming dot

Scanner decodes bar code but does not transmit data

Interface cable is loose Reconnect the cable

Transmission or format error Set the proper communication and conversion
parameters

Invalid ADF rule Program the correct ADF rules

Scanner does not decode bar code

Scanner not programmed for bar code type Enable that bar code type

Bar code is unreadable Ensure the bar code is not defaced; scan a test
bar code of the same bar code type

Bar code is out of aiming dot area Move the aiming dot over the bar code

Scanned data incorrectly displayed on host

Host interface not configured properly Scan appropriate host parameter bar codes

Region improperly configured Select appropriate country and language
encoding scheme
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Regulatory Information

This guide applies to Model Number: DS4308.

All Zebra devices are designed to be compliant with rules and regulations in locations they are sold and will be
labeled as required. Local language translations are available at the following website:
http://www.zebra.com/support.

Any changes or modifications to Zebra equipment, not expressly approved by Zebra, could void the user’s
authority to operate the equipment.

CAUTION: Only use Zebra approved and UL Listed accessories.

Declared maximum operating temperature: 40°C.

LED Devices

Aim/lllumination
Classified as “EXEMPT RISK GROUP” according to IEC 62471:2006 and EN 62471:2008

Pulse duration: Continuous
Health and Safety Recommendations

2 Ergonomic Recommendations

Caution: In order to avoid or minimize the potential risk of ergonomic injury follow the recommendations
below. Consult with your local Health & Safety Manager to ensure that you are adhering to your company's
safety programs to prevent employee injury.

¢ Reduce or eliminate repetitive motion

e Maintain a natural position

¢ Reduce or eliminate excessive force

¢ Keep objects that are used frequently within easy reach
e Perform tasks at correct heights

* Reduce or eliminate vibration

¢ Reduce or eliminate direct pressure

¢ Provide adjustable workstations

* Provide adequate clearance

¢ Provide a suitable working environment
¢ Improve work procedures.

Power Supply

Use ONLY an approved UL LISTED ITE (IEC/EN 60950-1, SELV) power supply with electrical ratings: Output
5Vdc, min 850mA, with a maximum ambient temperature of at least 40 degrees C. Use of alternative power
supply will invalidate any approvals given to this unit and may be dangerous.


http://www.zebra.com/support
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Radio Frequency Interference Requirements - FCC

Note: This equipment has been tested and found to comply with the limits for a Class B
Tested to comply digital device, pursuant to Part 15 of the FCC rules. These limits are designed to
FC with FCC Standards | provide reasonable protection against harmful interference in a residential installation.

FOR HOME OR OFFICE USE

This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

¢ Reorient or relocate the receiving antenna
* Increase the separation between the equipment and receiver
¢ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
* Consult the dealer or an experienced radio/TV technician for help.
Radio Frequency Interference Requirements - Canada
This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

(€ Marking and European Economic Area (EEA)
\

Statement of Compliance

Zebra hereby declares that this device is in compliance with all the applicable Directives, 2004/108/EC,
2006/95/EC, and 2011/65/EU. A Declaration of Conformity may be obtained from http://www.zebra.com/doc

Japan (VCCI) - Voluntary Control Council for Interference

Class B ITE

COERBE 7SABERREANEET Y. COERR. RERRTEA
TAHZEFHAELTOWETY, COEBBFZ V0T LEY 3 oS E#IC
AHELUERASNOL, TERBEF SR CTIESFBIET,

FARREBA B - T L LA i & LT FaL, VCCI—B

Korea Warning Statement for Class B ITE

71F4 A8 A} o &
BHE 717] o] 71712 713 & BF) AAGH G724 T2
(7} g T A7) el AESHE A E S FH R 8 BE
Al of| A AR T UFYh


http://www.zebra.com/doc
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Other Countries

Brazil

Regulatory declarations for DS4308 - BRAZIL
For more information consult the website www.anatel.gov.br
Declaragdes Regulamentares para DS4308 - Brazil

Nota: A marca de certificacdo se aplica ao Transceptor, modelo DS4308. Este equipamento opera em carater
secundario, isto €, ndo tem direito a protegao contra interferéncia prejudicial, mesmo de estagbes do mesmo
tipo, e ndo pode causar interferéncia a sistemas operando em carater primario.

Para maiores informagdes sobre ANATEL consulte o site: www.anatel.gov.br

Chile

Este equipo cumple con la Resolucion No 403 de 2008, de la Subsecretaria de telecomunicaciones, relativa a
radiaciones electromagnéticas.

Mexico

Restrict Frequency Range to: 2.450 — 2.4835 GHz.

La operacién de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo o
dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operaciéon no deseada.

S. Korea

For a radio equipment using 2400~2483.5MHz or 5725~5825MHz, the following two expression should be
displayed;

(B ) R RS 1 B Rk

[ it 3
RAXDBER D RFEEH | FFEFFT, L8],
AMNEAEITSEEREER, MADRIBERERFT 2R INEE,

#+m

EHEGABML EATEHERM TSR TELLBE |
ERRETERRN , BUNER  TUSERT BN BRRAEA.
AESHBME  REBEREFEZBREERE.

SR 5 A 2 B 25 T

2 K B0 T T P R 2 T

Ukraine

HNaxe obnapgHaHHA BlONOBIOAE BUMOram TexHIUHOro pernamMeHTy Ne1057, N2 2008
Ha o6MeKeHHA Wodo BUKOPWCTaHHA AeAKWX HeBesnayHux peyoBrH B eNeKTPUYHKX
Ta eNeKTPOHHWX NPUCTROAX.
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EWaste Electrical and Electronic Equipment (WEEE)

Bulgarish: 3a knueHTn ot EC: Cnep kpasi Ha NONe3Hns UM XXMBOT BCUYKW NPOAYKTU TpsibBa Aa ce BpblY aT Ha Zebra 3a peuuknupaHe. 3a
MHOPMaLMA OTHOCHO BPbLLAHETO Ha NPOAYKTU, Mons oTuaeTe Ha aapec http://www.zebra.com/weee.

Cestina: Pro zakazniky z EU: V$echny produkty je nutné po skonéeni jejich Zivotnosti vratit spoleénosti Zebra k recyklaci. Informace o
zpUsobu vraceni produktu najdete na webové strance: http://www.zebra.com/recycling/weee.

Dansk: Til kunder i EU: Alle produkter skal returneres til Zebra til recirkulering, nar de er udtjent. Laes oplysningerne om returnering af
produkter pa: http://www.zebra.com/recycling/weee.

Deutsch: Fur Kunden innerhalb der EU: Alle Produkte miissen am Ende ihrer Lebensdauer zum Recycling an Zebra zurlickgesandt
werden. Informationen zur Riicksendung von Produkten finden Sie unter http://www.zebra.com/recycling/weee.

EAAnvIka: MNa meAateg otnv E.E.: OAa Ta mpoidvta, aTto 1€A0g TnG SIApKEIag wAG TOUG, TTPETTEN va ETTIATP épovTal aTnv Zebra yia
avoKUKAwan. Mo TTepIoCOTEPEG TTANPOPOPIEG TXETIKA PE TNV ETTITTPOPH EVOG TTPOIOVTOG, ETTIOKEPBEiTE TN SlEUBuUvVan
http://www.zebra.com/recycling/weee ato AiadikTuo.

English: For EU Customers: All products at the end of their life must be returned to Zebra for recycling. For information on how to return
product, please go to: http://www.zebra.com/recycling/weee.

Espaifiol: Para clientes en la Union Europea: todos los productos deberan entregarse a Zebra al final de su ciclo de vida para que sean
reciclados. Si desea mas informacion sobre como devolver un producto, visite: http://www.zebra.com/recycling/weee.

Eesti: EL klientidele: kdik tooted tuleb nende eluea I6ppedes tagastada taaskasutamise eesmargil Zebra'ile. Lisainformatsiooni saamiseks
toote tagastamise kohta kilastage palun aadressi: http://www.zebra.com/recycling/weee.

Suomi: Asiakkaat Euroopan unionin alueella: Kaikki tuotteet on palautettava kierratettavaksi Zebra-yhtiéon, kun tuotetta ei enaa kayteta.
Lisatietoja tuotteen palauttamisesta on osoitteessa http://www.zebra.com/recycling/weee.

Frangais : Clients de I'Union Européenne : Tous les produits en fin de cycle de vie doivent étre retournés a Zebra pour recyclage. Pour de
plus amples informations sur le retour de produits, consultez : http://www.zebra.com/recycling/weee.

Magyar: Az EU-ban vasarloknak: Minden tdnkrement terméket a Zebra vallalathoz kell eljuttatni Gjrahasznositas céljabdl. A termék
visszajuttatasanak modjaval kapcsolatos tudnivaldkért latogasson el a http://www.zebra.com/recycling/weee.

Italiano: per i clienti dell'UE: tutti i prodotti che sono giunti al termine del rispettivo ciclo di vita devono essere restituiti a Zebra al fine di
consentirne il riciclaggio. Per informazioni sulle modalita di restituzione, visitare il seguente sito Web:
http://www.zebra.com/recycling/weee.

Lietuviy: ES vartotojams: visi gaminiai, pasibaigus jy eksploatacijos laikui, turi biti grazinti utilizuoti j kompanija ,Zebra“. Daugiau
informacijos, kaip grazinti gaminj, rasite: http://www.zebra.com/recycling/weee.

LatvieSu: ES klientiem: visi produkti péc to kalpoSanas miza beigam ir janogada atpakal Zebra otrreizéjai parstradei. Lai iegutu informaciju
par produktu nogadasanu Zebra, lidzu, skatiet: http://www.zebra.com/recycling/weee.

Malti: Ghal klijenti fl-UE: il-prodotti kollha li jkunu waslu fl-ahhar tal-hajja ta' I-uzu taghhom, iridu jigu rritornati ghand Zebra ghar-riciklagg.
Ghal aktar taghrif dwar kif ghandek tirritorna I-prodott, jekk joghgbok zur: http://www.zebra.com/recycling/weee.

Nederlands: Voor klanten in de EU: alle producten dienen aan het einde van hun levensduur naar Zebra te worden teruggezonden voor
recycling. Raadpleeg http://www.zebra.com/recycling/weee voor meer informatie over het terugzenden van producten.

Polski: Klienci z obszaru Unii Europejskiej: Produkty wycofane z eksploatacji nalezy zwréci¢ do firmy Zebra w celu ich utylizacji.
Informacje na temat zwrotu produktéw znajduja sie na stronie internetowej http://www.zebra.com/recycling/weee.

Portugués: Para clientes da UE: todos os produtos no fim de vida devem ser devolvidos a Zebra para reciclagem. Para obter informagdes
sobre como devolver o produto, visite: http://www.zebra.com/recycling/weee.

Romanesc: Pentru clientii din UE: Toate produsele, la sfarsitul duratei lor de functionare, trebuie returnate la Zebra pentru reciclare.
Pentru informatii despre returnarea produsului, accesati: http://www.zebra.com/recycling/weee.

Slovenéina: Pre zakaznikov z krajin EU: VSetky vyrobky musia byt’ po uplynuti doby ich Zivotnosti vratené spoloc¢nosti Zebra na recyklaciu.
BlizSie informacie o vrateni vyrobkov najdete na: http://www.zebra.com/recycling/weee.

Slovenski: Za kupce v EU: vsi izdelki se morajo po poteku zivljenjske dobe vrniti podjetju Zebra za reciklazo. Za informacije o vracilu
izdelka obiscite:http://www.zebra.com/recycling/weee.

Svenska: For kunder inom EU: Alla produkter som uppnatt sin livslangd maste returneras till Zebra for atervinning. Information om hur du
returnerar produkten finns pa http://www.zebra.com/recycling/weee.

Tiirkge: AB Msterileri igin: Kullanim siiresi dolan tiim Grinler geri dénistiirme igin Zebra'ya iade edilmelidir. Uriinlerin nasil iade edilecegi
hakkinda bilgi igin lUtfen su adresi ziyaret edin: http://www.zebra.com/recycling/weee.

TURKISH WEEE Statement of Compliance
EEE Ydnetmeligine Uygundur
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China RoHS

This table was created to comply with China RoHS requirements.

BEYR {5'0\
<J
ERBER i K i & ZRHKK | ZIR_KEE
(Parts) (Pb) (Hg) (Cd) (Cr (V1) (PBB) (PBDE)
(%EEF ﬁzns) X 0 0 0 0 0
E%?rgctﬁitiﬁodmes) X 0 0 0 0 0
%ﬁ%ﬂfﬁﬁ éi:ble Assemblies) 0 0 0 0 0 0
%Esﬁ?iﬁ%ﬁ%ﬁeric Parts) 0 0 0 0 0 0
(ﬁgﬁiiusﬁ'gr%;é(ﬁ)ﬁical Components) X 0 0 0 0 0
g%z%teries) 0 0 0 0 0 0

AFRIGIKIE SU/T 11364 BIMELSRF .
0: RRIZBEEVMRIEZHEREYIRMAIDHEENAE GB/T 26572 MEMREEKRUT .

X: RNZBAEWMRELEZBHENR—BIBMRTHSEBE 6B/T 2 6572 AEHIREEKR.
(A ATFEREAL, RIBSEFRERI ERFIT “X” MRKRREHITHE—LURA. D
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TECHNOLOGIES
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Zebra Technologies Corporation
Lincolnshire, IL U.S.A.
http://www.zebra.com

Zebra and the Zebra head graphic are registered trademarks of ZIH Corp. The Symbol logo is a
registered trademark of Symbol Technologies, Inc., a Zebra Technologies company.

© 2015 Symbol Technologies, Inc.

MNO00328A02EN Revision A - March 2015 &S




	Scanner Features
	Presentation Mode
	Connect Host Interface
	USB
	RS-232
	Keyboard Wedge
	IBM 46XX

	Set Defaults Bar Code
	Enter Key Bar Code (Carriage Return/Line Feed)
	Tab Key Bar Code
	USB Caps Lock Override
	Scanning
	Hand-Held and Hands-Free (Presentation) Scanning
	Aiming

	LED Indications
	Beeper Indications
	123Scan2
	Utility Functionality

	Recommended Usage / Optimum Body Posture
	Troubleshooting
	Regulatory Information
	LED Devices
	Health and Safety Recommendations
	Power Supply
	Radio Frequency Interference Requirements - FCC
	Marking and European Economic Area (EEA)
	Japan (VCCI) - Voluntary Control Council for Interference
	Korea Warning Statement for Class B ITE
	Other Countries

	Waste Electrical and Electronic Equipment (WEEE)
	TURKISH WEEE Statement of Compliance

	China RoHS

